Medical Departments Qj’

Internal medicine

General surgery

Neurology
Urology

Dermatology

Orthopedic surgery
Obstetrics and gynecology
Otorhinolaryngology
Ophthalmology

Pediatrics and adolescent medicine

Department of Psychiatry and Dentistry are not supported

Inside Layout

4F

Director's Office / Administrative Vice Director's Office /
General Affairs Team / Nursing Team / Computer Room
Credit Union / Meeting Room / Public Medical
Cooperation Team / Medical Library

Pediatrics and Adolescents / Neurology / Obstetrics and
Gynecology / Dermatology / Ophthalmology / Dentistry /
Social Work Room / Healthy Neighbor Center /
Outpatient Laboratory / Endoscopy Laboratory

Orthopedic Surgery / Urology / Department of Psychiatry /
General surgery / Family medicine / Otolaryngology /
Electromyography Room

Internal Medicine / Hospital Administration Team /
Outpatient Pharmacy / Emergency Medical Center /
Outpatient Receipt / Admission and Discharge
Procedures / Issuance of Medical Records and Images

Pharmaceutical Team / Medical Recording Room /
MRI Room / Physical Therapy Room /Drug Warehouse /
Goods Warehouse
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710, 470, 601, 471, 704, 160, 270, 271, 702A, 7028,

7019, 705, 370, 600
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Visiting Hours
Weekdays AM09:00 ~ PM 05:00
Lunchtime PM12:30~13:30

Reception closes at 16:30

% Visiting hours are subject to change

Q 9, Saemunan-ro, Jongno-gu, Seoul, Republic of Korea
Healthy Neighbor Center, 3F in Seoul Red Cross Hospital

¢, +82-(0)2-2002-8684 & +82-(0)2-2002-8679

@ www.hncenter.or.kr (Healthy Neighbor Center)

@ www.rch.or.kr/rchseoul (Seoul Red Cross Hospital)

Healthy Neighbor
Center
with Samsung

We will become hope
so that no one is left behind
inmedical care.
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SAMSUNG & Community Chest of Korea =8 Seoul Red Cross Hospital




Healthy Neighbor Center

This is a Medical Expense Support Project for medically vulnerable
foreigners (foreign workers, refugees, and multicultural families)
conducted by the Republic of Korea National Redcross
to practice love and humanitarianism

Medical Expense
Support Project

We support medical expenses for those whose adequate treatment is
hindered by the burden of medical expenses.

Support criteria -Foreign medically vulnerable classes (such as foreign
workers, refugees, and multicultural families)
-Foreigners who have financial difficulties and urgently
need medical assistance
-Those who have stayed for more than 90 days
from the date of last entry

Be sure to bring your passport and immigration certificate

- Those whose purpose of was not
for medical treatment
VISA : C-3-3(medical tourism),
G-1-10(treatment care) are not eligible

Scope of Support [Dj

“We can support 50% ~ 100% of patient’s
out-of pocket medical expenses”

Support Process The support rate for patient is determined by the Review
and Evaluation Table for Support of Medical Expenses

Exclusions Outpatient consultation fee, Outpatient prescription,
Certification fee, Senior ward room fee, Meal fee for
patient caregiver, Dentistry, Department of Psychiatry,
Simple tests requested by the patient, etc Vaccination

SupportLimit  Support of up to KRW 10 million per year per person

x Depending on the circumstances of the hospital, we ma

1e support limit

Required Documents =

Patient Referral Form (If a patient is referred from another institution)

Medical Treatment Request Form / Doctor's Note (applicable person)

Passport (old passport if needed)

Immigration Certificate

Certification of Alien Registration (applicable person)

Lease contract / Free Residence Confirmation (applicable person)

Account Statement for the last 6 months (including family members living together)

Proof of Employment

% After consultation, additional documents can be requested if necessary.

Medical Expense
Support Process

0

1 \ - Personal Referral
@ - Institutional Referral (Attach the Institutional

Referral Form after the treatment at the primary
medical institution)
Phone Inquiry

0 2 + Patient visits Seoul Redcross Hospital for first-time

doctor consultation
u + Patient visit Samsung Healthy Neighbor Center

(please bring your required documents)

@] - Evaluation of socio—economic situation through
consultation with social worker

Consultation Process

0 4 - Support rate is determined after internal review.
— Support 50% to 100% of the patient's co-payment
o (Support rate for patient is determined by the

Review and Evaluation Table for Support of

Review Process Medical Expenses)

05

EE - Inpatient and outpatient treatment are performed

Treatment Opening




